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This is for inforrnation of all offrcers and rtaff of the Cornrni.,;iione.:ate that in
compliance to the directions of the Board, e-Office, en electronic application drvelopeci by
the National Informatics Cent:e under the Minigtry c,f Electronics aad lnfonnation and

Technology (MEITY), Gbvernment of India, to carry cu'. our office work electrc-rically, has

been launched in CGST & CX, Kolkata North Commirsioneate. 'Ihe application is designed

with an objective to establish a paperless environmeni in Governme:rt offices, increase

efficiency, transparency, effectiveness, employee conve,:rience anC- accountakility.

2. It is erpected that adcption of e-Office to carry {r,rt our office work wili bring in its
wake an attitudinal shift and awareness and usher in mc,re efficient, effective and transparent

inter and intra government fi'ansactions. The process woirld benefit us and the public in terms

of enhanced transparency, increased accountability, assured data securiry and integrity" e-

Office is expected to be a huge transformation in ',vork culture and etl'lics'within the
(repartment,

-i, ln view of launch of e-Office, it is directed that :-

i. All new files shall be opened electronically on the application. Physical fites shall
not be opened without the con*urrence of Joint Commissioner in charge of tire ssction who
shall specificaliy record the reason for allowing the oper irrg of the manuatr fi1es. Nr: general

or repetitive reason shall be acceptable for opening nranual files, Legacy files shall be

mrgrated to the application on priority so that they can be *sed to carry out Lrf'fiLre work on the

application.
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ii' Training maierial is available on the application portat for the benefit of the u..rr.Leaming Resources including uia"o* are also avairabre on the lueusite-or punjab NIC
' o"" ; #;;#; case of anv dirficultv in using theapplication' Further, the 'centrat secretariat- *;"J-""'u-o*r" ,****; issued .by 

the3trffiffi:ffiH53;;i1;ff ;; ;"";,_ #;;;;# ilil;, of personne,,
nment of India may arso be seen in this regard. 

----'""
4. Difricutty 

i:-1f ytowing 
:l,r:*..- ",ro.i: *"y be brought to the ,,",,* of ttreAssistant commissione{Tech) *o sip*rintendent(T*ch) sri partha santra.

ffi'o
_ .(Rocpam ri.apoor)
Prinqipal Conmissioner
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l. All Officers and Staff of Kolkata
North Commissionerate.
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